ATEHTCKHH JOTOBOP Ne

2. Mocksa « » 20 200a

3akpbiToe akimoHepHoe obmiectBo «PABECy», peecTpoBbIi
HOMEp B €IWHOM (elnepaibHOM peecTpe TYpPOIIEpaTOpOB IO
MEXIYHAPOIHOMY BBE3JHOMY M BHYTPCHHEMY TYPU3MY CEpHUS

MBT Ne 002602, noroBop CTpaxoBaHUs TI'PaKJaHCKOM
OTBETCTBEHHOCTH 3@ HEWUCIOJIHEHHWE WM  HEHaAJexaliee
UCIIOJIHEHHE  00s3aTENbCTB 110 JIOTOBOPY O  peallu3alvu

Typuctckoro npoaykra M102959-43-14 ot 09.04.2014 ¢ OOO
«CrpaxoBoe obuiectBo «Ilomoms» (191124, Cankr-IlerepOypr,
Cunorickas Ha0., 1.50a, aut.A), neiicryromuii ¢ 13.07.2014 no
12.07.2015, pasmep ¢unancoBoro obecredenus S500000-00
(mATbCcOT  THICAY) pyONel, UMeHyemMoe B  JalbHeWIIeM
«TYPOIIEPATOPy, B nure I'enepanbHOro nupekropa XacMaH
Paucel 1BaHOBHBI, NEHCTBYIOIIETO HAa OCHOBAaHMHM YcCTaBa, C
OontHOU CTOPOHBHI, u

, umenyemoe B ganbHeiem « TYPATEHT», B
e ,
JIEHCTBYIOIIETO0 Ha OCHOBAHMU YcCTaBa, C JAPYroil CTOPOHBI,
3aKJTIOYMIIN HacToAmMi J[oroBop 0 HMKECIEeqyIOLIEM:

1. TlonsiTus m onpeneneHus.

1.1. TepMmuHbl, NpeayCMOTPEHHBIE 3aKOHOAATEIHCTBOM PD,
ucronb3yeMble B HacrodmieM Jloropope,  MOHUMAIOTCA H
TPaKTYIOTCSI CTOPOHAMH B COOTBeTCTBUM ¢ DenepaibHbIM
3akoHOM P® “O0 ocHOBax TYpHCTCKOH AesTeIbHOCTH B PD”,
I'paxnanckuMm kogekcoM P® U HHBIMH  pPErylnHpYIOLIUMU
TYPUCTCKYIO JIESITEIBHOCTh 3aKOHAMU U TOJ3aKOHHBIMHM aKTaMH
PO.

1.2 JlomoTHUTETbHBIS
JloroBope:

- 3asBKka — HanpasisieMbli TYPATEHTOM TYPOIIEPATOPY
MIOCPE/ICTBOM 3JIEKTPOHHOM ITOYTHI, 10 (PaKCy WIIM B CUCTEME OH-
naiin 6ponupoBanusi TYPOITEPATOPA nucbMeHHBIH 3anpoc Ha
OpOHHMpPOBaHUE TYPIPOAYKTa, COACPKAIIUA HEOOXOIUMYIO ISt
OpoHUpOBaHHMA HWH(POPMAIIMIO B COOTBETCTBHHM C pa3leioM 5
Hacrosero Jloroopa;

- EHOBbIE Tapu(]bl — 6a30BbIE IIEHbI HA TYPUCTHYECKUE YCIIYTH,
yKa3aHHbIE B IIGHOBBIX TaONHMIAX, pPa3MEIIEHHBIX B KaTajorax
TYPOIIEPATOPA wu ucnons3yemsie TYPOIIEPATOPOM npu
pacueTe CTOMMOCTU TYpPHPOAYKTa 10 KOHKPETHOH 3asBKe
TYPATEHTA;

- 0co0Oble YCIIOBHSI COTpPYAHHYECTBA — pa3Mep YMEHBUICHUS
neHoBbix TapugoB it TYPATEHTA, yka3aHHbIX B KaTanore
TYPOIIEPATOPA wu wucnons3yembix uis  (opMHpOBaHUS
CTOMMOCTH TYPIIPOAYKTA IO 3asBKE, B LENIX CTUMYIHPOBAHUSA
nponax y TYPAI'EHTA

TCPMUHBI, HCIIOJIb3YyEMBIC B

2. IIpeamer [dorosopa

2.1. TYPOIIEPATOP Mopy4Yaer, a TYPATEHT
OCYILIECTBIISIET 32 ar€HTCKOE BO3HATPaXJICHUE OT CBOETO NIMEHH U
3a cuer TYPOIIEPATOPA peanuzanuio TypUCTCKUX IPOTYKTOB
TYPOIIEPATOPA (nmanmee «TYpIpOAYKTBI», «TYpbI») O
croumoctH, ycraHoBiaeHHOH TYPOIIEPATOPOM.

2.2 IlepeueHp ycnyr, BKJIIOYEHHBIX B TYypHl, LIEHOBHIE
TapudBbl, UCTIONB3YEMBIE JUIs pacyeTa CTOMMOCTH TYPIIPOIYKTOB,

AGENCY AGREEMENT Ne

Moscow « » 20

«RAVES», Closed Joint Stock Company, register number in
the universal federal register of tour operators on
international inbound and domestic tourism series number
002602, contract of insurance of civil liability for any
failure to perform obligations under the contract of sale of
the tourist M102959-43-14 dating 04.09.2014 with the
"Insurance Company "Pomosh"(191124, 50a, Synopskaya
nab., block A, St. Petersburg), in force from 07.13.2014 to
12.07.2015 for a financial support amounting to 500000-00
(five hundred thousand) rubles, hereinafter referred to as
"Tour Operator" represented by the CEO Heisman Raisa,
acting under the Charter, on the one hand, and

, hereinafter referred to as the
AGENT" represented by

"TRAVEL

acting under the Charter, on the other hand, have signed this
Agreement as follows:
1. Concepts and definitions.

1.1. The terms stipulated by the legislation of the Russian
Federation used in this Agreement shall be construed and
interpreted by the parties in accordance with Russian
Federation Federal Law regulating "The basis of tourist
activity in the Russian Federation", the Civil Code and other
regulatory tourist business laws and regulations of the
Russian Federation.

1.2. Additional terms used in the Agreement:

- Application - a written request sent by the TRAVEL
AGENT OF THE TOUR-OPERATOR by e-mail, fax or
through on-line booking, to the TOUR-OPERATOR to
reserve a tourism product and containing the necessary
information for booking in accordance with section 5 of this
Agreement;

- Price rates - basic prices for tourist services specified in
the price tables found in the catalogs of the TOUR-
OPERATOR and used when calculating the cost of tourism
products for a specific application of the TRAVEL
AGENT;

- Special conditions of cooperation - the discount amount
from the price rates for the TRAVEL AGENT as described
in the catalog of the TOUR-OPERATOR and used to set the
cost of the tourism products on the application, in order to
stimulate sales for the TRAVEL AGENT

2. Subject of the Agreement

2.1.  The TOUR OPERATOR charges and the
TRAVEL AGENT realizes the tourism products of the
TOUR OPERATOR in return for an agent fee drafted to
him by the TOUR OPERATOR (for the «tourism
products», «tours») according to the costs set by the
TOUR OPERATOR.

2.2.  The list of services included in the tours, price rates
used to calculate the cost of the tourism products, the bed
and breakfast accommodations of the tourists are specified

TOUROPERATOR

TRAVEL AGENT
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YCIIOBUSl pa3MeIlleHUs] W TMUTaHUS TYPHUCTOB YKa3bIBalOTCS B
karaiorax TYPOIIEPATOPA (B ToMm 4wmciie HaxOISIIUXCSA Ha
caiite www.raveshotels.ru , SBJISIOIIMXCA NPWIOKEHUSIMH K
Hacrtosmemy Jloroeopy).

3. IIpasa u o6sizannoctu TYPOIIEPATOPA

3.1. TYPOIIEPATOP oba3an:
3.1.1. ObecneunTh TYPATEHTA TIOJTHOM u
JIOCTOBepHOM  mH(popManueld o TypaX, C(HOPMUPOBAHHBIX

TYPOIIEPATOPOM u mnpemioXeHHBIX MM K pealu3alud Ha
OCHOBaHMU HacTosiero Jlorosopa, a IMEHHO:

. 00 ycmyrax, BKJIIOUEHHBIX B 3TH TYypbI;

. 0 JIOKyMEHTaX, HEOOXOIUMBIX TYpUCTaM JIst
peanu3anuy NpUoOPETEHHBIX UMH NIPaB Ha TYPBHI;

. 0 CTOMMOCTH, IO KOTOPOW JOJDKHBI OBITH

pear30BaHbl TYPIPOIYKTHI.

3.1.2. Paccmotpets 1 ucnonuuth 3as8ky TYPAI'EHTA
B CPOKM M B TOpsAKE, IPEeAyCMOTpEHHbIE B pasaene S
Hactosuiero Jlorosopa;

3.1.3. Oxka3aTrh TypUCTaM BCE€ YCIIYTH, BKJIIOYEHHBIE B
Typ;
3.1.4. Brimnatuts TYPATEHTY areHTCKOoe

BO3HarpakJeHhue B CPOKHM M B TIOpSAKE, NPEIyCMOTPEHHBIE B
pasnene 7 Hacrosimero Jlorosopa;

3.1.5. [punsate or  TYPATEHTA  oruer o
peaqM30BaHHBIX WM TYPHPOJAYKTaX B CPOKH U B TIOpSIKE,
MIpelyCMOTPEHHBIE B paszeie 8 Hacrosiero JloroBopa.

3.2. TYPOITEPATOP umeem npago:

3.2.1. OTkazaTh B OKa3aHUM  TypUCTaM  YCIYT,
BKJIFOYEHHBIX B TYp, B ciiyyae HapymeHus TYPAI'EHTOM xors
ObI OTHOTO U3 CIIENYIOIIUX YCIOBHA:

° cpoka omaatel cuera TYPOIIEPATOPA,
COTJIAaCHO MYHKTY 7.4 Hacrosiero Jlorosopa;

. CpOKa YBEJOMIICHHSI TYPUCTOB 00 U3MEHEHHSIX
YCIIOBUI TYpOB, COIVIACHO MYHKTOM 6.3 HacTostiero Jlorosopa;
. o0s13aHHOCTH, conepkanieiics B myHkre 4.1.8
Hacrosiiiero Jlorosopa;

° B ciy4yae orcyrctBus B 3asiBke TYPAI'EHTA

nHdopmanmy, ykazaHHOHU B myHKTe 5.1 Hacrosmiero Jlorosopa;

3.2.2. W3MeHATh mporpaMMbl TYpOB B CIydasix U B
TIOpSJIKE, YCTaHOBJICHHBIX pa3ienioM 6 Hacrosuiero JJorosopa.
4. IIpasa u o6sizannoctu TYPATEHTA
4.1 TYPAI'EHT o6a3an:
4.1.1. Wundopmuposats TypuctoB o TYPOIIEPATOPE,

BKJIOYAsl €ro IOJHOE M COKpAallleHHOE HAUMEHOBAaHUA, ajpec
(MecTo HaxOXXAEHHs), OYTOBBIH aqpec U peecTpOBbIH HOMEP B
eIUHOM (peepaibHOM pPEeecTpe TypOIepaTopoB, O TOM, YTO
TYpOIIEpaTop SIBJIAETCS JHUIIOM, OKa3bIBAIOLIIUM TYPUCTY YCIYI'H
o [loroBopy o peanusamuu TypuCTCKOro MpOAYyKTa, a Takke O
HaIM4MM Yy HEro JeMCTBYIOIIEro JOroBopa CTpaxOBaHUSA
IpaXXIaHCKOH OTBETCTBEHHOCTH 3a HEHUCIIOIHEHUE WU
HEHaJIeXallee HCIOHEeHUe 00s3aTeIbCTB MO JIOTOBOPY O
peanu3aluy  TYPUCTCKOTO  MpPOAYKTa,  MPEAyCMOTPEHHBIX
denepanbHbIM 3akOHOM «O0 OCHOBaX TYPUCTCKOW JEATEIHHOCTH
B Poccuiickoit deneparumny;

4.1.2. WudopmupoBaTh  TypHCTOB
TYPATEHTA coBepmaTh IOpUAMYECKHE U

0 TIOJTHOMOYHMSX
(bakTudeckue

in the catalogues of the TOUR OPERATOR (including
those found on the site www.raveshotels.ru , are annexed to
this Agreement).

2.3.

3. The rights and obligations of the TOUR
OPERATOR

3.1 The TOUR OPERATOR is obliged to:

3.1.1. Provide the TRAVEL AGENT with the full and
accurate information about the tours, created by the TOUR
OPERATOR and presented to them for realization based
on this Agreement, namely:

e About the services included in these tours;

e About the documents needed by the tourists to realize the
rights they acquired on the tour;

e About the costs at which these tourism products should be
realized.

3.1.2. Consider and fulfill the application of the
TRAVEL AGENT within the terms and the conditions
provided for in section 5 of this Agreement;

3.1.3. Provide the tourists with all the services
included in the tour;

3.1.4. Pay the TRAVEL AGENT an agent fee
within the terms and conditions provided for in section 7
of this Agreement;

3.1.5. Receive a report on the tourism products
they realized from the TRAVEL AGENT, within the terms
and conditions provided for in section 8 of this Agreement.

3.2, The TOUR OPERATOR has the following rights:

3.2.1. Refuse to provide tourist services included in
the tour, in case the TRAVEL AGENT violates either one
of the following conditions:

e The terms of payment to the accounts of the TOUR
OPERATOR, in accordance with section 7.4 of this
Agreement;

o Failure to notify about changes in the tour within terms, in
accordance with section 6.3 of this Agreement;

e obligations contained in paragraph 4.1.8
Agreement;

¢ in case the TRAVEL AGENT omits information specified
in section 5.1 of this Agreement;

3.2.2. Change the tour programs in cases and
conditions specified in section 6 of this Agreement.

of this

4. The rights and obligations of the TRAVEL
AGENT

4.1. The TRAVEL AGENT is obliged to:

4.1.1. Inform tourists about the TOUR OPERATOR,
including its full and abbreviated name, address (location),
postal address and register number in the universal Federal
Register of TOUR OPERATORS, that the TOUR
OPERATOR is the person providing the tourist services
under the Agreement on the realization of the tourism
product, also that he has in his possession an insurance
contract on civil liability for any failure to perform
obligations under the contract of sale of the tourism
product, provided for in the the Federal Law about "the
bases of tourist activity in the Russian Federation";

TOUROPERATOR
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JIeHCcTBUSA O pean3aluyl TYPHIPOIYKTa OT CBOETO UIMEHH;

4.1.3. NudopmupoBaTh  TYpUCTOB O  TOM,  HYTO
OTBETCTBEHHOCTh 32 HEOKa3aHWE WIM HEHaJAJIexKallee OKa3aHHe
TYPOIIEPATOPOM  ycnyr, BXOAALIMX B TYPHIPOIYKT
BO3HHUKAaeT B MOMEHT IepeJauyu TYPUCTY TYPUCTCKOM IMyTEeBKU U
HUHBIX JOKYMEHTOB, IOATBEPKIAIOIIMX NpaBO TypuUCTa Ha
TYPHPOAYKT U JIOTOJHUTEIbHbIE TYPUCTCKUE YCIYTH, IIpH
YCIIOBUH HaJJIeXKalero HCTIOJTHEHUSA TYPAT'EHTOM
obs3anHocTH 1o mepemadue  TYPOIIEPATOPY  Bcero
MIOJYYEHHOT'0 OT TYPHCTa,

4.1.4. IIpu peanuzanuu TYpOpOAYKTOB 3aKIOYaTh C
MOTPEOUTENIMH WM WHBIMM  3aKa34MKaMd  JIOTOBOp O
peanuzanuu  TYPUCTCKOIO TMPOAYKTa B  COOTBETCTBHU C

JIEWCTBYIOIIUM 3aKOHOIATEIbCTBOM;

4.1.5. IMomate 3asBKy Ha OpoHHpOBaHHME Typa B
MopsIZIKe, OIIpeNIeIeHHOM B pasfene 5 Hacrosmero Jlorosopa;
4.1.6. O1maTuTh TYPOIIEPATOPY LIeHYy
TYPIIPOAYKTOB, COTJIACOBAHHBIX B 3asIBKE, B CPOKU M B TIOPSIKE,
MIpeayCMOTpEHHBIE B paziene 7 HacTosmiero Jloropopa;

4.1.7. JloBecTu 10 cBeleHUs TYpPHCTOB IIPU pealnu3aluu
UM TYPIPOAYKTOB MOJHYIO W JOCTOBEPHYIO HH(OpMALHUIO O
Typax, nonydeHHyto oT TYPOIIEPATOPA;

4.1.8. OpraHu3oBbIBaTh 3a CBOM CuUeT pexiaMy TYpOB,
chopmupoBanusix ~ TYPOIIEPATOPOM, mpu  ycioBuu
COOOIIIEHHs B peKJIaMe JOCTOBEPHON HH(POPMAIINH O Typax;
4.1.9. OO0ecneunTh MPUOBITHE TYPUCTOB K MECTY Hayaa
TYPUCTHYECKOH TIOE3/IKH;

4.1.10. IlepenaBate TYPOIIEPATOPY  nokymeHTHI,
HEOOXOAUMBIE JUIsl OpPTaHU3AIMH TYPUCTHIECKON TTOE3/IKH.
4.1.11. WudopmupoBaTh TYypHCTOB O TOM, YTO OHH
CaMOCTOSITENTFHO ~ HECYT  OTBETCTBEHHOCTh 32  yIepo,
MPUYMHEHHBIA MMH BO BpeMs Typa, a TaKkKe 3a HX JCHCTBUS,
HapylialonMe TpaBuia IEPeBO3KM MAacCaXUPOB W Oaraxa,
MpaBWIia pa3MeUIeHHs U IUTaHUs, [TOBEACHHUS B MY3€iX U UHBIX
0OIIECTBEHHBIX MECTaX;

4.1.12. CaMocTosITeNbHO ~ paspeniatb  KOH(IUKTHBIE
CUTyalluu ¢ TypuctaMu, Bo3Hukiue no Bune TYPATEHTA;
4.1.13. [Ipenynpexaarb TypuCTOB O TOM, 4YTO TIpH
MOSIBJIGHUM  TPETeH3Wi K  KayecTBY  yCIyr Juisl  HX
KOHCTPYKTUBHOTO PAcCMOTPEHUSI TPETEH3UH JODKHBI OBITh
npenbssieHsl TYPOIIEPATOPY Ha mecte B MMCbMEHHOM BUJIE

u 3aBU3UPOBAHBI (moamucaHsk) IIPEJCTaBUTENIEM
TYPOIIEPATOPA;
4.1.14. WHdopmMupoBaTh TYpUCTOB O MOPSAKE M CPOKAX

npenbssiaenus nperensuilt k. TYPOIIEPATOPY B cmyuae
Hapymenus TYPOIIEPATOPOM  ycnoBuit  [loroBopa o
peanu3anui TYpPIPOAyKTa B COOTBETCTBHHM C JCHUCTBYIOIIUM
3aKOHOIATEIHCTBOM.

4.1.15. NudopmupoBaTh TYpUCTOB O  HMEHOIIEHCS
Bo3MoxkHOCTH B ciydae otkaza TYPOIIEPATOPA Bo3MecTuthb
peanbHBIN yiepO, BO3HUKIIHUN B Pe3y/IbTaTe HEUCITONHCHUS M
HeHajnexamero — ucnondHenus — TYPOIIEPATOPOM  mo
JloroBopy o peanu3alMyd TYpOPOAYKTa, €CIU 3TO SBIACTCS
CYIIICCTBEHHBIM HapyIIEHHEM yCJIOBHiI Takoro Jloroeopa,
00paTUTHCS ¢ MUCHMEHHBIM TpeOOBaHWEM 00 yIUIaTe MCHEKHOU

CYMMbI mo JI0roBOpYy CTpaxoBaHUs I‘pa)KI[aHCKOﬁ
OTBCTCTBCHHOCTU 3a  HCHUCIIOJTHCHHUC WM  HCHAJIC)KaIICe
HCIIOJTHEHHE  00s3aTENbCTB 10 AOTOBOpY O pecaiu3anunu

TYPUCTCKOTO TPOAYKTa  HEMOCPEICTBEHHO K OpraHU3alliH,
npenocrasuBnieln TYPOITEPATOPY ¢unancoBylO rapanruo, a
TaKKe O MOPSAKE U CPOKax MpeabsBIEHHUs TYPUCTOM TaKUX

4.1.2. Inform tourists about the capacity of the TRAVEL
AGENT to take legal and factual actions on realizing the
tourism products on his own behalf;

4.1.3. 4.1.3. Inform the tourists that the responsibility for
failing to provide or providing services improperly,
included in the tourist products, by the TOUR
OPERATOR, occurs at the time of transmission of tourist
vouchers and other documents to the tourist, confirming the
right of the tourist on the tourism product and additional
tourist services, subject to the proper performance of duties
by the TRAVEL AGENT to transfer everything received
from the tourists to the TOUR OPERATOR;

4.1.4. Sign an agreement with the customer or any other
client about the realization of the tourism products on
realization of the tourism products, in accordance with the
laws in force;

4.1.5. Hand in an application to book a tour under the
condition, specified in section 5 of this Agreement;

4.1.6. Pay the TOUR OPERATOR the price of the tourism
products as agreed upon in the application, in the terms and
condition, provided for in section 7 of this Agreement;
4.1.7. Give the tourists, when their tourism product is being
realized, complete and reliable information, obtained from
the TOUR OPERATOR, about their tours;

4.1.8. Advertise the tours set by the TOUR OPERATOR at
their own expense, under the condition that the information
about the tours in the advertisement is accurate;

4.1.9. Ensure the arrival of the tourists at the starting point
of the trip;

4.1.10. Transfer documents necessary for the organization
of the trip to the TOUR OPERATOR.

4.1.11. Inform the tourists that they are the only one
responsible for losses they might incur during the tour, as
well as for their actions which violate the passenger and
luggage carriage rules, accommodation and food, behavior
in museums and other public places;

4.1.12. Independently resolve conflicts with tourists,
which arose by the fault of the TRAVEL AGENT;

4.1.13. Warn the tourists that if any complaint about the
quality of the service should arise, a formal written
complaint should be addressed to the TOUR OPERATOR
on the spot and signed by the representative of the TOUR
OPERATOR for it to be considered;

4.1.14. Inform the tourists about the conditions and terms
for presenting complaints to the TOUR OPERATORY in
case the TOUR OPERATOR violates the conditions of the
Contract about realizing the tourism product in compliance
with the laws in force.

4.1.15. Inform the tourists about the possibility to get
refunded for real losses in case of a refusal from the TOUR
OPERATOR, occurring for instance if the later did not
fulfill or partially fulfilled the realization of the tourism
product as indicated in the Contract, if it is a real violation
of the conditions of the Contract, forward a written demand
about the payment of cash in accordance with the insurance
contract about liability insurance for not fulfilling or
partially fulfilling the conditions of the Contract about
realizing tourism product directly to the organization,
providing the TOUR OPERATOR financial guarantee, and
also, about the conditions and terms for the tourist to
present these demands.

TOUROPERATOR

TRAVEL AGENT
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TpeOOBaHUI.

JlanHas wuHQoOpManus [ODKHA HAaWTH CBOE OTpaKEHHE B
3akmoyaeMbix TYPAI'EHTOM norosopax c¢ Typuctom B
KayecTBE CYIIECTBEHHBIX YCIOBUI 3THX JOTOBOPOB.
4.1.16.PexmaMHO-UH()OPMAIIMOHHBIC MaTepHuabl,
mroronsiemble TYPATEHTOM wu wuMeromue CChUIKY Ha
TYPOIIEPATOPA, nomxHBI COOTBETCTBOBaTH HWH(OpMAIUH,
conepxaineiics B Karagore TYPOIIEPATOPA.

4.2. TYPAI'EHT umeem npaeo:

4.2.1. OTtKazaTbcs oT MIOATBEPKIEHHON
TYPOIIEPATOPOM 3asBkM B TMOpSAAKE U Ha YCIOBHUSAX,

OMpeNeNICHHBIX B pa3zene 9 Hacrosiiero Jlorosopa.
4.3. TYPATI'EHT ne umeem npasa:
4.3.1. W3mensars, 00aBIATE WIIN HCKJIIOYaTh

TypucTckue ycnyry, noarsepxxaeausie TYPOIIEPATOPOM,;
4.3.2. Hcnonp3oBath pexiiaMHble, WH(QOPMALMOHHBIE U
npyrue martepuansl TYPOIIEPATOPA s pexiamsl TypoB
JIPYTHX TYPUCTCKHUX (GUPM.

5. Tlopsinok momauu, NPUHSATUS M HUCTIOJTHEHUS 3aiBKH HA
OpoHupoBaHHe Typa

5.1 TYPATEHT mnonmaer 3asdBKy, B KOTOpOHl JOJKHA
CozlepKaThesl cleqytomas HHpopManus:

. HaUMEHOBaHHE  Typa  (COIVIaCHO  KaTajiory
TYPOIIEPATOPA);

. CPOKHM TYPUCTCKOW TOE3AKH (Iara, BpeMs, MECTO
npuokiTust B Cankt-IlerepOypr; yobitust u3 Cankr-IlerepOypra);
. Ha3BaHUSl TOCTHUHHUIL, KOJMYECTBO OpPOHUPYEMBIX
MECT 10 KaTeropHusiM HOMEpPOB;

. YCIIOBHSI TUTAHHUS;

. CIOHCOK  TypucToB, C  ykazanuem @.J.O.

(IOJTHOCTBIO), JaThl POXKIEHHsS, TPAKIAHCTBA, IACIIOPTHBIX
JIAaHHBIX, MeCTa (PaKTHIECKOT0 IIPOXKUBAHNS;

. npu 3akase TpaHcdepa — JaHHBIE MO TPHUOBITHIO
(YOBITHIO) TYpUCTOB: JaTa, BpeMs, MECTO NPHUOBITHS, HOMEp
1oe3zia ¥ BaroHa WM HOMEp peiica, a Takke HOMEp MOOMILHOTO
TeneoHa TypHCTa.

5.2. 3asgBKa, MOANMCAHHAS OTBETCTBEHHBIM JIMIIOM, JOJDKHA
OBITH repeaHa TYPOIIEPATOPY IIOCPENCTBOM
(aKCUMIITBLHOM CBSI3Y MIJTH DJICKTPOHHOM ITOYTHI.

5.3. IIpu xenanuu TYPAI'EHTA BHecTH wH3MEHEHHS B
nporpaMmy  Typa, npemiaraemyio  TYPOIIEPATOPOM,
TYPATEHT o00s13aH yka3ath 3TH U3MEHEHHS B 3asIBKE.

5.4. ITocne monydenus 3asBku TYPOIIEPATOP B Teuenue
48 4acoB HanpaBiuser  TYPATEHTY IIOCPENCTBOM
(haKCUMUIIBHOH CBSI3M WIIM AJIEKTPOHHOM ITOYTHI OATBEPIKICHNE
(c meuatpio TYPOITEPATOPA) 1160 0TKa3 B IMPUHITUY 3aSBKU
C yKa3aHWeM NPUYUH.

5.5. TYPATEHT wumeer mpaBo 3awimouyaTh JloroBop c¢
KJIMEHTOM Ha MPEAOCTaBICHHE YCIYT B COOTBETCTBHH C TYypOM

TOJIBKO nocie MTUCEMEHHOTO TIOJTBEPIKACHHUS
TYPOITIEPATOPOM 3asBkH Ha OpOHUPOBAHHUE.
5.6. TYPOIIEPATOP  oxa3piBaeT  TypucTam  YCIyIH,

BXOJISIIINE B TYP, P COOJTIOJICHNH CIEAYIOIIUX YCIOBUH:

o TOoJHAs oriaTta TYPATEHTOM cuera
TYPOIIEPATOPA B COOTBETCTBUHU C pa3/eioM 7 HACTOSIIErO
JloroBopa;

This information should be put to light in the contracts the
TRAVEL AGENT signs with the Tourist a a legitimate
condition of these contracts.

4.1.16.Data-advertising materials prepared by the TRAVEL
AGENT and having links towards the TOUR OPERATOR,
should correspond to the information contained in the
Catalogue of the TOUR OPERATOR.

4.2, The TRAVEL AGENT has the following right:
4.2.1. Deny the applications accepted by the
TOUR OPERATOR within the conditions and terms
defined in section 9 of this Agreement.

4.3. The TRAVEL AGENT does not have the right to:
4.3.1. Change, add or remove tourist services
agreed upon to by the TOUR OPERATOR;

4.3.2. Use advertising, media and other materials
of the TOUR OPERATOR to advertise the tours of other
tourist companies.

5. The conditions for handing over, accepting and
fulfilling the applications for booking the tour

5.1 The TRAVEL AGENT gives in an application
which should contain the following information:

. The tour name (in accordance with the
catalogue of the TOUR OPERATOR);

. The terms of the tourist trip (date, time, arrival
point in Saint Petersburg; departure from Saint Petersburg);
° The name of the hotel, the number of booked
places according to room category;

. Food conditions;

. The list of tourists, specifying the name (full),

the date of birth, nationality, passport data, actual place of
residence;

. In case of a transfer order — the data on the
arrival (departure) of the tourists: the date, time and place
of arrival, the train number and wagon or flight number, as
well as the mobile number of the tourist.

5.2 The application, signed by the responsible party,
should be transferred to the TOUR OPERATOR through
fax or by e-mail.

5.3. In case the TRAVEL AGENT wishes to change the
tour program set by the TOUR OPERATOR, the TRAVEL
AGENT should specify these changes in the application.
5.4. After receiving the application, the TOUR
OPERATOR sends fax or an e-mail to the TRAVEL
AGENT within 48 hours to specify whether the application
was accepted (bearing the stamp of the TOUR
OPERATOR) or rejected with a reason why.

5.5. The TRAVEL AGENT has the right to make a
Contract with the client about the services offered in
accordance with the tour, only after a written acceptance of
the application for booking by the TOUR OPERATOR.

5.6. The TOUR OPERATOR offers services, which are
part of the tour to the tourists if the following conditions
have been respected:

. A full payment on the account of the TOUR
OPERATO by the TRAVEL AGENT in accordance with
section 7 of this Agreement;

. CBOCBpPEMCHHAs SIBKA TYPHCTOB K MECTy Hauaia | ® On time arrival of the tourists at the starting
TYPUCTHYECKOH TIOE3/IKH; point of the trip;
TOUROPERATOR TRAVEL AGENT




. COONIONEHNE TYPHUCTAMH MPABHJI  Pa3MEIICHHUS,
MUTAHUS W TOBENCHUS B MYy3€iX M JAPYTHX OOIIECTBEHHBIX
MecTax.

6. Ilopsinox M3MeHeHHMs MPOrpaMMbl TYPOB

6.1. TYPOIIEPATOP wumeer mpaBo 3aMEHUTh TOCTHUHHILY,
COIJIACOBAHHYIO CTOPOHAMM B 3asBKE M paHee MOATBEPIKIECHHYIO
TYPOIIEPATOPOM, Ha rocTHHHILY TOH K€ WK O0Jiee BEICOKOH
KaTeropuu B ciiydyae HEBO3MOXKHOCTH pa3MeEIIEeHHUs] B TOCTUHHUIIE,
COIJIACOBAHHOW CTOPOHAMH B 3asIBKE.

6.2. IIpu 3ameHe TOCTHHHMIBI, a TaKK€ B CIIy4yae HHBIX
n3MeHeHni B mnporpamme Typa, TYPOIIEPATOP o06s3an
n3Bectutb 00 3ToM TYPAI'EHTA B Teuenne 24 4yacoB ¢
MOMEHTa IOy4YeHHs] HH)OPMAIIUK O TAKHX U3MEHEHHSIX.

6.3. TYPATEHT o00s3an uH(bOpMHpOBAaTH TYPUCTOB 00
M3MEHEHUSAX B MporpaMMe Typa B TeueHue 24 yacoB € MOMEHTa
MOTy4YEeHUs COOTBETCTBYIOILIEH uHpopManuu oT
TYPOIIEPATOPA.

6.4. TYPOIIEPATOP umeer mpaBo BHOCUTh U3MEHEHHUS B
MOPSIIOK TIPOBEIECHUS 3KCKYPCUH B Type, a TaKXKe 3aMEHBl UX Ha
PaBHOLICHHBIE.

7. Ilopsinok pacueToB Mexkay CTOPOHAMM

7.1. TYPATEHT peanusyet TYpIPOAYKTHI o
croumoctH, ycranoBieHHod TYPOIIEPATOPOM otnensHO 1O
kaxnaon 3asBke TYPATEHTA c¢ yderoM o0coObIX yCIIOBHH
COTpPYAHMUYECTBA, YKa3aHHBIX B IyHKTe 7.5 [loroBopa. LleHoBBIE
tapudsl, Ha ocHoBaHuM Kotopbix TYPOIIEPATOP dopmupyer
CTOUMOCTh  TYPIIPOAYKTa 0  KOHKpETHOM  3asBKe,
YCTaHABIIUBAIOTCA B KaTajorax TYPOIIEPATOPA.
OxoHuaTeNnbHas CTOMMOCTh TYPIPOJYKTOB, C(HOPMHUPOBAHHBIX
[0 OIpEeIeNeHHON 3asBKe, YKa3bIBaeTcs B CuUeTax Ha OIIaTy
nontBepxkaeHHbIX 3asBoK. TYPAI'EHT wumeer mpaBo nenaTh
KOMMepYecKue  Hag0aBKM K  CTOMMOCTH  TYPIIPOAYKTa,
ycraHoBieHHO TYPOIIEPATOPOM.

7.2. B caywae cormacoBaHMs CTOpOHAaMH B 3asBKE
HM3MEHEeHUH B IporpamMme Typa, npeiaraeMon
TYPOIIEPATOPOM, 1neHa TypHnpoAayKTa pacCUHTHIBAeTCA
TYPOIIEPATOPOM c yueToM 3TUX U3MEHEHUH.

7.3. B TeyeHune Tpex OaHKOBCKHMX JHEH €O JOHA
TIOATBEPKICHUS 3a9BKU TYPOIIEPATOP HamnpasJseT
TYPATEHTY cuer Ha omiaTy CTOMMOCTH TYpPHPOIYKTOB,
COTJIACOBAHHBIX B 3asBKE.

7.4. TYPAT'EHT 00si3aH OIIaTUThH CYET, BHICTABJICHHBIN
TYPOIIEPATOPOM, B Teuenue 3-X OAHKOBCKHMX JHEH CO JHS
MOJyYEeHHUsl cUYeTa, HO He MO3JHee JaThl Hadaja TypUCTHUECKOU
Moe3Jku, B Oe3HAIMYHOH (opMe TyTeM MepeUUCICHUS
JIeHeXHBIX cpeAacTB Ha pacueTHbIi cuer TYPOIIEPATOPA umu
B HAJINYHOHN ()OpMe IMyTeM BHECEHHMs ICHEKHBIX CPEJCTB B KAacCy
TYPOIIEPATOPA mpu Hann4uu JOBEpEHHOCTH.

7.5. 3a BBINONHEHWE TOPYYEHUS IO  peanu3aluu
typnponyktoB TYPOIIEPATOPA TYPATEHT umeer npaBo Ha
MOJyYCHHUE areHTCKOTO BO3HArpaxkaeHus B pasmepe 30 pyOsei
otaensHO 1o kaxaoi 3aaske. TYPOIIEPATOP ycranaBmuBaer
TYPATEHTY ocoOble ycioBHsi COTPYIHUYECTBA, TPH KOTOPHIX
1eHOBbIe Tapudbl, ykasanHele B kaTamore TYPOIIEPATOPA u
UCTIONb3yeMble ISl POPMHUPOBAHHS CTOMMOCTH TYPIIPOAYKTa MO
KOHKPETHOH 3asBKe, yMeHbIIatoTcs Ha 12%, BKIIIOYask areHTCKOe
Bo3Harpaxacaue 30 pyosei.

. The tourists respect the rules of
accommodation, food and behavior in museums and other
public places.

6. Conditions for changes in the tour program

6.1. The TOUR OPERATOR has the right to change
the hotel which was earlier agreed upon by the parties in
the application and earlier confirmed by the TOUR
OPERATOR, for another hotel of the same or a higher
category in case accommodation is not possible in the
hotel agreed upon by the parties in the application.

6.2.  In case of a hotel change or any other change in the
tour program, the TOUR OPERATOR is bound to inform
the TRAVEL AGENT about it within 24 hours from the
moment the information was obtained about these changes.
6.3. The TRAVEL AGENT is bound to inform the
tourists about any change in the tour program within 24
hours after receiving the corresponding information from
the TOUR OPERATOR.

6.4. The TOUR OPERATOR has the right to make
changes in the way the excursion is to be held in tour, as
well as exchanging them for others of equal value.

7. Billing conditions among parties

7.1.  The TRAVEL AGENT realizes the tourism
products at the costs set by the TOUR OPERATOR
separately for each application of the TRAVEL AGENT,
considering special cooperation conditions, as described in
section 7.5 of the Agreement. The price rates, based on
which the TOUR OPERATOR makes the costs of the
tourism product for each specific application, are set in the
catalogues of the TOUR OPERATOR. The final cost of
the tourism product, formed in a specific application is
specified in the bill of the confirmed application. The
TRAVEL AGENT has the right to add commercial
supplements to the cost of the tourism product, set by the
TOUR OPERATOR.

7.2.  In case changes are made in the application agreed
upon by the parties in the tour program proposed by the
TOUR OPERATOR, the cost of the tourism product is to
be calculated by the TOUR OPERATOR considering the
changes made.

7.3.  Within three banking days from the day the
application was confirmed by the TOUR OPERATOR, the
latter send a bill with the cost of the tourism product to the
TRAVEL AGENT, as agreed upon in the application.

7.4.  The TRAVEL AGENT is bound to pay the bill
drafted by the TOUR OPERATOR, within three banking
days from the day the bill was received, but not later than
the starting date of the trip, by bank transfer to the bank
account of the TOUR OPERATOR or in cash by paying at
the cashier of the TOUR OPERATOR by proxy.

7.5.  After the TOUR OPERATOR receives payment
for the realization of the tourism products from the
TRAVEL AGENT, the later has a right to get an agent fee
amounting to 30 rubles for each application. The TOUR
OPERATOR sets special conditions of cooperation with
the TRAVEL AGENT, under which the price rates,
described in the catalogue of the TOUR OPERATOR and

TOUROPERATOR

TRAVEL AGENT
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7.6. ATeHTCKOe BO3HArpakJIeHue yIepxKUBaeTcs
TYPATEHTOM wu3 AeHEXHBIX CPEACTB, MOJNYYEHHBIX MM OT
TYpUCTOB B KayecTBe OIUIaThl 33 NPHOOPETEHHBIE WMH
TYPIPOAYKTHL.

7.7. B chnygae aHHynmMpoBaHUS 3asBKH  areHTCKOE
BozHarpaxaeHrue TYPAI'EHTY He BrimiaunBaercs.

7.8. B ciyuae, ecnu TYPATEHT caenan koMMepuecKyro

HanoaBky k croumoctn TYPOIIEPATOPA mnpu wucnonHeHuu
nopy4enus no HactosmeMy norosopy, CTOPOHbI npusnarot ee
nonHocThio 32 TYPATEHTOM B kauecTBe JOMOIHUTEIBHOIO

noxona TYPATEHTA, KOTOpBIN TYPATEHTOM
TYPOIIEPATOPY He nepeuucnsercs U B oT4eTe TypareHTa He
yKa3bIBaeTCsl.

7.9. Bce mmarexxu mo  Hactosmemy  JloroBopy

MIPOU3BOJISATCS B POCCUUCKUX PYOJIsX.

7.10. JlHem omiatel mpu Oe3HaSUMYHOW (hOpME pacueToB
CUMTAETCS JICHb 3aYUCIICHHS JEHEXKHBIX CPEJCTB Ha PacUeTHBIN
cuer TYPOIIEPATOPA.

7.11. B cnywae 3amepxku TYPAI'EHTOM mnatexei,
TYPOIIEPATOP B npaBe B3umath mneHu B pasmepe 0,05% ot
o0IIel CyMMBI TIaTexa 3a KaX/blil IIPOCPOYCHHBIN OaHKOBCKUI
JICHb.

7.12. Ha pmaty okoH4YaHus OOCTY)KMBaHUS II0 Ka)IOH
3asBke TYPOIIEPATOP odopmisier akT 00 OKa3aHWUHM YCIYT U
BBICTABIISIET CUET-PAKTYPY.

7.13. B nocnemHuil JeHp TEKyIIero KBapTaja CTOPOHBI
COCTaBJSIFOT aKT CBEPKH pPAaciyeToB, B KOTOPOM OIPEACISIOT
00111y10 CTOUMOCTh TypHPOJYKTOB, peaTr30BaHHBIX
TYPATEHTOM B TeueHwe paccMaTpUBaeMOro Imepuojaa, u
CYMMY JEHEXHBIX cpeactB, nepeuncieHHbix TYPATEHTOM
TYPOIIEPATOPY 3a 3TOT k€ nepuo.

7.14. OKOHYATeNbHBIN pacuyeT MeXIy CTOPOHAMHU JOJIKEH
OBbITh NPOM3BEICH B TeUeHHE TpeX OaHKOBCKUX MHEH mocie
COCTaBJICHUsSI aKTa CBEPKH pacueToB IyTeM MepeuuCIeHUs
JICHE)KHBIX CPE/ICTB HA PacyYETHBIA CUET CTOPOHBI, TIepei] KOTOpOoi
10 UTOTaM CBEPKH PacyeTOB UMEETCS 33/ I0JDKEHHOCTD.

7.15. B cnyuae namuumsa 3amomxenHoctd TYPATEHTA
o orjare paHee BbICTaBieHHBIX cyeToB TYPOIIEPATOP
BIIpaBe 3auyecTh IIOCTYIUIEHHWE OIUIaThl 1O cYeTaM 3a
TIOCIIEIYIOLIHE 3asBKHU B OIUIATY 330JDKEHHOCTH 3a MPEIbIIyIIne
HEOIJIaueHHBIE 3asBKH.

8. Otyer TYPATEHTA

8.1. TYPATEHT o0s3aH He mO3aHEe WATOTO YHUCIA
CIEYIOUIEeTO 3a OTYETHBIM Mecsa MIPEIOCTaBUTh
TYPOIIEPATOPY mnucbMeHHBI OTYET O pEalu30BaHHBIX UM
TYPIPOAYKTaX 3a OTYETHBIH MecAll U CyMMe YAEpP)KaHHOIO
areHTCKoro Bo3HarpaxiaeHus. OTyeT cocTaBiseTcs Ha JaTy
okoHuaHusi Typa. OnHoBpemeHHo ¢ otdetom TYPATEHT
mpefocTaBisier  cuer-pakTypy ~Ha  CyMMY — areHTCKOrO
BO3HarpaxaeHuss B ciaydae, ecnu TYPAI'EHT saBustercs
miatensimkoM HIC.

8.2 TYPOIIEPATOP B TeueHnue aecatu AHEH ¢ MOMEHTa
TIOJTyYeHHs1 OT4eTa 0053aH PacCMOTPETh W YTBEPIMTH €ro WU
COCTaBUTh MOTHUBUPOBAHHBIM OTKa3 B YTBEPXKIEHHUM OTYETa.
VYTBepXKAEHHBI OTYET WM MOTUBUPOBAHHBIM OTKa3 B €ro
yTBEpKIeHUH ookeH ObITh HanpasieH TYPATEHTY B ator xe
CpPOK.

8.3. B cnyusae nemomyuenus TYPAI'EHTOM B cpok,
yKka3aHHbIM B 1. 8.2. Hacrosuiero Jlorosopa, YTBEpXkIEHHOTO

used to calculate the cost of the tourism product for each
application, is decreased by 12%, including the agent fee
of 30 rubles.

7.6.  The agent fee is retained by the TRAVEL AGENT
from the money dealings received from the tourists as
payment for the tourism product they acquired.

7.7.  In case an application is nullified, the agent fee of
the TRAVEL AGENT is not paid.

7.8.  In case the TRAVEL AGENT added a commercial
supplement to the cost set by the TOUR OPERATOR
while making the dealing according to this Agreement, the
PARTIES legitimate it as being completely for the
TRAVEL AGENT in the form of a supplementary income
of the TRAVEL AGENT, which the TRAVEL AGENT
does not need to give to the TOUR OPERATORY and
which is not mentioned in the report of the TRAVEL
AGENT.

7.9. All payments in this Agreement are made in
Russian rubles.

7.10. The payment day is considered as the day the
money reached the bank account of the TOUR
OPERATOR for a payment by bank transfer.

7.11. In case the TRAVEL AGENT delays with the
payment, the TOUR OPERATOR has the right to retain a
fine amounting to 0,05% of the overall payment amount
for each delayed banking day.

7.12.  On the date service has been rendered for each
application, the TOUR OPERATOR fills in a service-
rendered form and produces a billing-report.

7.13.  On the last day of the quarter, the parties make a
report comparison check, at which they define the overall
costs of the tourism products realized by the TRAVEL
AGENT for the corresponding period and the amount of
money transferred by the TRAVEL AGENT to the TOUR
OPERATORY for that period.

7.14. The final payment is to be settled by the parties
within three banking days after the reports have been
compared checked by means of a bank transfer of the
money to the account of the party who is found to be due
after the reports have been compared.

7.15. In case of indebtedness of the TRAVEL AGENT
on payment of bills sent earlier by the TOUR
OPERATOR, the latter is entitled to count the payment
made for the next bill drafted for the next application as
payment for the arrears on the previous unpaid application.

8. Report of the TRAVEL AGENT

8.1. The TRAVEL AGENT is bound to send a written
report to the TOUR OPERATOR about the tourism
products realized for the reporting month and the amount
retained as agent fee, not later than the 5™ of each next
reporting month. The report is set for the date the tour
ends. Together with the report, the TRAVEL AGENT
presents a billing report for the sum of the agent fee in case
the TRAVEL AGENT is a Tax payer.

8.2. The TOUR OPERATOR is bound to consider and
approve or make a motivated refusal of the report within
ten days from the moment the report was received. An
approved report or a motivated refusal as an answer should
be sent to the TRAVEL AGENT in that same time period.

TOUROPERATOR

TRAVEL AGENT
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0T4YeTa UM MOTHBHUPOBAHHOTO OTKAa3a B €0 YTBEPXKIAECHUH OTYET
cyuTaercs YTBEPKACHHBIM TYPOIIEPATOPOM 6e3
BO3paKEHUH.

8.4. WHdopManmoHHbIi U TOKYMEHTapHbIH 0OMEH MEeXIy
CTOPOHAMMU, Bkmrouas tpedyemyto TYPOIIEPATOPOM
0TYeTHOCTh, MOXkeT BoIMoNHATECE CTOPOHAMMU mnocpenctsom
(haKCUMWIBHOM, DJIEKTPOHHON WJIM MHOW CBSI3H, IO3BOJISIOLICH
3aukcupoBath (akT OTIpaBKA M IOJAy4eHHs WH(OpMaIu
(moxymentror) CTOPOHAMUN.

8.5. Jo momenta monydenus TYPOIIEPATOPOM
otyeta TYPAI'EHTA  ynepakaHHble  caMOCTOSITEIBHO
TYPATEHTOM cymMMBI areHTCKOro BO3HArpPasKAeHMA
ABJAIOTCS 321015 KEHHOCTBIO TYPATEHTA nepen
TYPOIIEPATOPOM u MOT'YT OBITH yAep KaHbl
TYPOIIEPATOPOM wu3 OeHEXHBIX CPEACTB, MOCTYMMBIIMX OT
TYPAT'EHTA B omnaty 3a TypucTCKHE TPOAYKTHL. B ciydae
HenonyueHuss TYPOIIEPATOPOM oruera TypareHta B
pa3yMHbIE CpPOKM YyKa3aHHas 3aJI0JDKEHHOCTh MOXET OBITh
B3bICKaHa B Cy/IeOHOM MOpSIIKE.

9. YcaoBus u nopsaaok orkaza TYPAI'EHTA ot
3asiBKU (AHHYJISIIMA)

9.1. TYPATEHT wumeer mpaBo  oOTKa3aTtbcsd  OT
nonateepxkaeHHOH TYPOIIEPATOPOM 3asBKH, COOOIIMB 00
stoM TYPOIIEPATOPY B nuCbMEHHOM BHE MOCPEICTBOM
(haKCUMIITBLHO# CBS3H;

9.2. B cnysae orkaza TYPATEHTA or 3asBku
TYPOIIEPATOP wumeer mpaBo B3BICKaTh C HEro Imrpad.
Pa3zmepsbl mTpaHbIX CAaHKIUH B  ClIy4ae aHHYJSAIUH
YKa3bIBaIOTCS TYPOIIEPATOPOM B TIOATBEPKICHUHN
OpOHUpOBaHHMA B 3aBUCHMOCTH OT KAaTETOPHUA TOCTUHHUIIH,
neprosia OpOHUPOBAHUS, CPOKOB U pa3Mepa aHHYJISIIUHU YCIYT.
9.3. Bo Bcex cinydasx, TYPAT'EHT o0s3an BO3MeCTUTH
TYPOIIEPATOPY noHeceHHBIE UM pacXolbl Ha OpraHHU3ALUIO
Typa, COTIaCOBAHHOTO B 3asIBKE.

9.4. Ecmu TYPATEHT otkasanics OT 3asBKH JIO OILIAThI
cuera TYPOIIEPATOPA, B cpoku yka3aHHele B 1. 7.4
Hacrosimero Jlorosopa, TOo TYPOIIEPATOP BricTaBIseT
TYPATEHTY cuer Ha orutaTy mrpadHbIX CAHKIIMHA U PacXoJoB,
noneceHHbIXx TYPOITEPATOPOM Ha opranuzaiuio Typa.

9.5. TYPATEHT o00s3aH OIuIaTUTh CYET B TEYEHHUE TPEX
0aHKOBCKHUX JHEW CO JTHS €ro MOJTy4eHHS;
9.6. Eciu TYPAT'EHT ortkasancs oT 3asBKH Hocie

omnatel cuera TYPOIIEPATOPA, ykazanHoro B m. 7.4
Hacrosmero Jloroeopa, 1o TYPOIIEPATOP Bo3Bpamaer
TYPATEHTY crouMocTh TypIpOAYKTa 32 BBIYETOM INTpaHBIX
caHkuud u pacxomon, noHeceHHBIX TYPOIIEPATOPOM Ha
OpraHu3alUIo Typa.

9.7. AHHYISUMS ~CUMTAeTCs JEHUCTBUTENBHOM TOJBKO
nocie MTUCEMEHHOT0 TIOJTBEPXKICHUST AHHYIISLIA
TYPOIIEPATOPOM.

10. OTBeTCTBEHHOCTH CTOPOH

10.1. TYPOIIEPATOP u TYPATEHT conunapHo HecyT
MMYIIIECTBEHHYIO OTBETCTBEHHOCTh 3a HEUCIIOJHEHUE WU
HEKAYEeCTBCHHOE HCITOJHEHHE O00s3aTeIbCTB 10 HACTOSIIEMY
COTJIAIIICHHUIO B COOTBETCTBUM  C  JICUCTBYIOLIUM
3aKOHOAATENbCTBOM PD.

10.2. TYPOIIEPATOP HeceT OTBETCTBEHHOCTh Iepes

8.3.  In case the TRAVEL AGENT does not receive any
approved report or motivated refusal as an answer within
the time period specified in section 8.2. of this
Agreement, from the TOUR OPERATOR, the report is
considered as approved without objection.

8.4. Exchange of information and of documents
between PARTIES, including the reports required by the
TOUR OPERATOR, can be filled by the PARTIES
through fax, e-mail or any other communication means
which allows to fix that the information (documents) was
sent and received by the PARTIES.

8.5.  Before the TOUR OPERATOR received the
report from the TRAVEL AGENT self-retained agent
fees by the TRAVEL AGENT are considered as an
arrear of the TRAVEL AGENT towards the TOUR
OPERATOR and can be retained by the TOUR
OPERATOR from the money incoming from the
TRAVEL AGENT as payment for tourism products. In
case the TOUR OPERATOR does not receive a report
from the TRAVEL AGENT within reasonable terms, the
debt mentioned can be exacted through court procedures.

9. Conditions of application denial by the TRAVEL
AGENT (annulation)

9.1. The TRAVEL AGENT has the right to deny an
application earlier approved by the TOUR OPERATOR,
by informing the TOUR OPERATOR about it in a written
form and sent by fax;

9.2. In case the TRAVEL AGENT nullifies an
application, the TOUR OPERATOR has the right to exact
a fine on him. The size of the fine sanction in case of an
annulation is defined by the TOUR OPERATOR in the
approved booking depending on the category of the hotel,
the booking period, the terms and extent of the annulation
of the services.

9.3. In any case, the TRAVEL AGENT is bound to
compensate the TOUR OPERATORY for the expenses the
latter made on the organization of the tour as agreed upon
in the application.

9.4. If the TRAVEL AGENT cancelled the application
before paying the bill of the TOUR OPERATOR, within
the time period specified in section 7.4 of this Agreement,
then the TOUR OPERATOR drafts a bill to the TRAVEL
AGENT to pay for the fine sanctions and expense made by
the TOUR OPERATOR on organizing the tour.

9.5.  The TRAVEL AGENT is bound to pay the bill
within three banking days from the day it was received,
9.6. If the TRAVEL AGENT canceled the application
after paying the bill to the TOUR OPERATOR, as
specified in section 7.4 of this Agreement, then the TOUR
OPERATOR returns the TRAVEL AGENT the sum paid
for the tourism products after exempting the fine sanctions
and expenses born by the TOUR OPERATOR on
organizing the tour.

9.7.  An annulation is only considered active after a
written approval of the annulation by the TOUR
OPERATOR.

10. Responsibilities of the parties

TOUROPERATOR

TRAVEL AGENT




TYPATEHTOM 3a HeHa/uiexaliee MCHOIHEHHUE O0S3aHHOCTEH
[0 OKa3aHWI0 TYPUCTaM YCIYr, BXOISIIUX B Typ, B MOpPSIIKE
perpeccHoro ucka TYPATEHTA, a Taxxke 3a mnpenocraBiieHHE
UCKaXeHHOW HMH(popMammu o Typax (myHKT 3.1.1 Hacrosiero
Jorosopa);

10.3. Ilpu U3MEHEHUU TYPOIIEPATOPOM 3apaHee
OTOBOPEHHBIX YCIIOBHM Typa M MOCIEAYIOIIUM 33 3TUM OTKa30M
KIUeHTa (TYpHUCTa) OT IOE3JKH, a TaKKe OTKa3e TypHCTa OT
3aMEHBl Typa C TPSKHUMH WIA Jy4YIIUMH YCIOBHAMH -
TYPOIIEPATOP Bospamaer TYPAT'EHTY Bcro omnaueHHyIO
CTOUMOCTb.

10.4. TYPOIIEPATOP ne Bo3Bpamaer TYPAI'EHTY
CTOUMOCTh YCIIYT, OIIAU€HHBIX II0 CYETY COTTIACHO 3asBKE, HO HE
BOCTPEOOBAHHBIX KIMEHTOM (TYPUCTOM) B TIO€3AKE IO €ro
WHUIMATHBE WA BUHE.

10.5. TYPOIIEPATOP He HeceT OTBETCTBEHHOCTH 3a
JIEHCTBUTEIILHOCT, JICTAJTBbHOCTh U MPABHIBHOCTH O(POPMIICHHS
npenocrabisgeMbix  kaueHToM TYPATEHTA  nmokymeHTOB
(3arpannacnopr, Cornacie Ha BBIE3J HECOBEPIICHHOJIETHETO,
CBUJICTENILCTBO O POXKICHUM M HWHBIC JOKYMEHTHI). IIpoBepka
JIOKYMEHTOB, HEOOXOMUMBIX I Bhie3aa KimeHra, Bosnaraercs
Ha TYPATEHTA.

10.6. TYPOIIEPATOP He Hecer OTBETCTBEHHOCTU B
cinydae Hapymenuit knueHtoM TYPAT'EHTA 3akoHonaTenbcTB
CTpaH BPEMEHHOI'0 NPEOBIBAHMs, a TAKKE 3aKOHOAATENbCTBA PD
U BO3HUKIIUX B CBSI3M C OTHUM TIOCIEACTBUN JJIs KIHMEHTa
TYPATEHTA.

10.7. TYPOIIEPATOP He HeceT OTBETCTBEHHOCTH IIO
BO3MEILEHUIO JIEHEXHBIX 3aTpar TYPATEHTA 3a
3a0pOHMPOBAHHBIC W OIIAYCHHBIC TYPUCTHUCCKUE YCIYTH, €CIU
kinueHTsl TYPATEHTA 1o cBoeMy yCMOTpPEHHIO MU B CBA3HU CO
CBOMMH HHTEpPECaMH HE BOCIIOJIB30BAINCH BCEMHU WU YaCTBIO
npenocrasieHHbIXx TYPOIIEPATOPOM ycnyr.

10.8. TYPOIIEPATOP He HeceT OTBETCTBEHHOCTH IIO
MPETeH3UsIM TypucTa B clydae, €CIM OHM OCHOBaHbI Ha
JIOTOBOpE, 3aKiodeHHoOM Mexay Typuctom u TYPAT'EHTOM,
MOJIOKEHUS KOTOPOTO MPOTUBOPEYAT YCIOBUSIM OCYIIECTBICHHUS
TYpIPOrpaMMbl WJIA TYPYCIYTM U YCIOBUSIM HACTOSIIETO
areHTCKOro JOroBopa.

10.9. TYPOIIEPATOP He HeceT OTBETCTBEHHOCTH Tepes
TYPATEHTOM u ero kiueHTamMu B ciydae HEBO3MOXXHOCTH
OCYILECTBJIEHMs] ~ WIM  HEHAJJIEeXalllero  OCYLIECTBICHUS
TYPUCTUYECKUX YCIIYT, BCJIEJICTBUE HEJ0CTOBEPHOCTH,
HEJ0CTaTOYHOCTH M HECBOEBPEMEHHOCTH TMPENOCTaBICHHBIX
TYPATEHTOM u TpeTbUMHU JHMLIAMU CBEJCHUNH U JTOKYMEHTOB,
a Takke BeieacTBue Apyrux Hapymenuit TYPATEHTOM
ycnoBuit Hactosiero /J{oropopa.

10.10. TYPOIIEPATOP He HeceT OTBETCTBEHHOCTH 3a
0TKa3 KOHCYJIBCKHX CITYXO0 B BbIIa4ye TYPUCTaM BbE3THBIX BHU3.
10.11. TYPATEHT  Hecer  OTBETCTBEHHOCTh  Tepen
TYPOIIEPATOPOM 3a HeHajanexaliee UCIOJHEHHE WM
00s3aHHOCTEH, ONIpEACICHHBIX B MyHKTe 4.1 HACTOSIIEro
Jlorosopa.

10.12. B cnydae oTkaza Typucra OT MCIOJNB30BAHUS BCEX
WJIM OTAETBHBIX YCIYT, BKIIOUYEHHBIX B IPOrpaMMy Typa, a TaKkxKe
B CJIy4ae IpephIBaHMs Typa IO BUHE TypUCTa, CTOUMOCTh YCIIYT,
HE TIOJYYEHHBIX TYPUCTOM, HE BO3BPAILAETCS.

10.13. TYPAT'EHT HEceT OTBETCTBEHHOCTh 3a
HH(POPMHUPOBAHUE TYPUCTOB O TMOPSIKE IOTYYCHUS BBHE3IHBIX
BH3, IIEPEYHE HEOOXOIUMBIX JOKYMEHTOB U BO3MOXHBIX CIIYX0 B
BBIJIaU€ BU3.

10.1. The TOUR OPERATOR and the TRAVEL
AGENT mutually bear responsibility for the non-
conformity or partial fulfilment of their duties according to
this Agreement in accordance with the laws in force in the
Russian Federation.

10.2. The TOUR OPERATOR is responsible before the
TRAVEL AGENT for improver fulfillment of duties when
providing services to the tourists, included in the tour, in a
recourse order to the TRAVEL AGENT, as well as for
providing wrong information about the tours (section 3.1.1
of this Agreement);

10.3. IF changes are made by the TOUR OPERATOR on
earlier discussed conditions of the tour, and results in the
cancelling of the tour by the Client (tourist), as well as a
refusal to exchange the tour with the earlier discussed one
or better conditions, the TOUR OPERATOR refunds the
full cost to the TRAVEL AGENT.

10.4. The TOUR OPERATOR does not refund the cost of
the service to the TRAVEL AGENT paid as described in
the application, but which the client (tourist) deemed
unneeded on his own initiative or fault.

10.5. The TOUR OPERATOR is not to be held
responsible for the validity, legality and accuracy of the
documents filled in for the client by the TRAVEL AGENT
(Passport, Departure consent for a minor, birth-certificate
and other documents). Checking for the documents before
the departure of the Client is delegated to the TRAVEL
AGENT.

10.6. The TOUR OPERATOR is not held responsible for
violations of the laws of the visiting country by the Client
of the TRAVEL AGENT as well as for violations of the
laws in force in the Russian Federation, including the
consequences of these actions born by the client of the
TRAVEL AGENT.

10.7. The TOUR OPERATOR is not held responsible for
the refund of money spent by the TRAVEL AGENT for
bookings and tourist services, if the client of the TRAVEL
AGENT on his own accord, or in accordance with his
interests, did not use all or part of the services provided by
the TOUR OPERATOR.

10.8. The TOUR OPERATOR is not held responsible for
complaints of the tourist in case they are based on the
contract between the tourist and the TRAVEL AGENT, if
the complaint contradicts the conditions in the tour
program or tour services and the conditions of this agent
Agreement.

10.9. The TOUR OPERATOR is not held responsible
before the TRAVEL AGENT and his clients in case, it is
not possible to realize or properly realize the tourist
services, due to the inaccuracy, inadequate and untimely
presentation of certificates and documents by the
TRAVEL AGENT and third parties, also due to violations
of the conditions of this Agreement by the TRAVEL
AGENT.

10.10. The TOUR OPERATOR is not held responsible for
a visa denial to the tourists by the consular services.

10.11. The TRAVEL AGENT is not held responsible
before the TOUR OPERATOR for improper duty
performance defined in section 4.10f this Agreement.
10.12. In case of a refusal of the tourist to use all or part
of the services included in the tour program, also in case

TOUROPERATOR

TRAVEL AGENT
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10.14. CTOpOHBI OCBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 3a
MOJHOE WJIM YacTUYHOE HEUCIIOJHEHUE 00s3aTeNbCTB 10
HacrosieMy JloroBopy, eciu O3TO HEHCIHONHEHHE SBUIIOCH

CIIE/ICTBHEM OOCTOSITENBCTB  Hempeogonumon  cuibsl  (ope-
Ma)KOPHBIX ~ OOCTOSTEIBCTB), a HWMCHHO: 3EMJICTPSCCHHMH,
HABOJHEHMH, TIOKapOB, M JAPYTUX CTUXUHHBIX O€ACTBUIA,

BOCHHBIX JIEHCTBHM, 3a0aCTOBOK, KaTacTpo(, TEPPOPUCTHICCKUX
aKTOB, 3aJIep>KEK U OTMEHBI PEHCOB aBUAKOMIIAHHMA, TEXHUYECKUX
HEUCHPABHOCTEN W  MOBPEXKICHUM  CaMOJIETOB, 3aKpbITHUA
a’poOIoOpTOB B MOMEHT HCIONHEHHUS Hacrosuero Jlorosopa,
MPEIATCTBYIONIUX BBIMOJHEHUIO CTOPOHAMHU (OJHON M3 CTOPOH)
0053aTeNIbCTB MO0 HacrosmeMmy JloroBopy, a TaKKe B HHBIX
ciyJasix, MpelyCMOTPEHHBIX 3aKOHOAATEILCTBOM PD.

11. Ilopsinok pa3penieHus cropos

11.1. Cropel, BO3HMKAIOIIME B IIPOLECCE HCIIOMHEHUS
Hacrosiiiero /loroBopa, paccMaTpHBaroTCst ApOUTPaKHBIM CyIOM
r.MOCKBBI.

11.2. Crmop MOXeT OBITh TIepelaH Ha pa3pelICHHE
apOMTPaXHOTO CyJa TOJIBKO TIOCHe COOJIOACHHUS CTOPOHAMHU
nocyneoHoro  (MPEeTeH3HMOHHOI0) TOpsJKa  YperyJaupOBaHHs
criopoB. Cpok paccmoTpeHusi npereH3uu - 10 nHel co nHA ee
MOTyYEHUS.

11.3. B cnydae mnonHOro WiIM YacTMYHOTO OTKaza B
yIIOBJIETBOPEHUH NPETEH3UM WM HEMOIyYeHHs B CPOK OTBETA Ha
NIPETEeH3UI0  CTOpPOHA,  3asBHUBIIAS  IPETEH3UIO,  BIIPaBe
MIPEIBSIBUT UCK B apOUTPaXKHBIH CYI.

12. Ilopsinok n3meHnenus u pacrop:xeHust Jlorosopa.

12.1. Bce wusMeHeHus M JOMONHEHUS K HACTOSIIEMY
JloroBopy AEHCTBHUTENBHBI JIMIIL B TOM CJlyd4ae, €CIU OHHU
COBEpIIEHBI B MMCBMEHHON ()OpMe M TIOANMCAHBI CTOPOHAMM;
12.2. Jlrobast W3 CTOPOH WMEEeT TMpaBO PACTOPTHYTh
Hacrosimuii JoroBop B OMHOCTOPOHHEM IOPSIIIKE, MPENYNpPEaAnB
00 O3TOM JpYryl0 CTOpOHY B IHUCbMeHHOM Buzme 3a 30
KaJeHJApHBIX JHEH J0 MpearnoiaraéMoi [aThl pPacTOP)KEHUS
JloroBopa.

12.3. [etictBue JloroBopa MoXKeT OBITh MpPEKpaieHO TOCPOYHO
IO COTJIALIIEHUIO CTOPOH, @ TAK)XKe ITYTEM OJIHOCTOPOHHETO OTKa3a
OnHOW M3 CTOpOH OT wuchoimHeHus Jlorosopa. Taxoit orka3
JIONTYCKaeTcsl B CIIydae, €Clid BTOpas CTOPOHa CHUCTEMAaTHYECKH
(mBa u OoJiee pa3) He MCHOJNHSET WM HEHAISKAIIUM 00pa3oM
UCIIONIHSET CBOM 00s13aTeNIbCTBa 10 JloroBopy.

12.4. Bo Bcex cmy4asx pacTopkeHus J[loroBopa CTOpOHBI
COXpaHSIOT BCe CBOM 00s13aTeIbCTBA 10 HacTosieMy JloroBopy B
MIEPUOJT C AAaThl OOBSIBIICHHUS OTHON CTOPOHOH APYrod CTOPOHE O
pacropxxeHun JloroBopa A0 JaThl COOCTBEHHO pacTOPXKEHHUs
JloroBopa 1O OTHOUIEHWIO K NPUOBIBAIONIMM  KIMEHTaM
(Typucram), a  TaKke  JpYyroMy  IOATBEPKACHHOMY
00CITY’)KMBaHHIO B T€UEHHE YKA3aHHOTO TIEPHOJIA.

12.5. B cnyuae eciau Ha MOMEHT HCTEUEHMs CpOKa JeHcTBUsA
JloroBopa  MexIy  CTOpOHaMH  OyIyT  CYIIECTBOBATh
He3aBepILeHHbIE pacyeThl, MO0 Apyrue 00s3aTesbCTBA CTOPOH
10 JOrOBOpY, NOCIEAHWH Oyner MAeHCTBOBAaTH IO MOMEHTa
HaJUIeXKAIIero WCTIONTHEHUSI TaKUX HEHCITOJTHEHHBIX
00s13aTeNbCTB, JIMOO JO JAPYroro MOMEHTa, YCTaHOBJIEHHOI'O
COTJIAIlICHUEM CTOPOH.

12.6. JloroBop cumTaercs pacTOprHYTBIM C MOMEHTa
NPOU3BEACHUS  CTOPOHAMH  pacyeroB IO  TOCIEIHEH
nonteepkaeHHot  TYPOITEPATOPOM 3asBke B IOJHOM

the tour is cancelled by the tourist’s fault, the cost of the
services which were not received by the tourist are not
refundable.

10.13. The TRAVEL AGENT is responsible for
informing the tourists about the conditions to receive entry
visas, the list of necessary documents and possible services
providing entry visas.

10.14. The Parties are not to be held responsible for the
full or partial failure to fulfill obligations under this
Agreement if such failure was caused by a force majeure
(force majeure), namely, earthquakes, floods, fires, and
other natural disasters, military actions, strikes, accidents,
terrorist attacks, delays and cancellation of flights airlines,
technical failures or damage of aircraft, airport closures at
the time this Agreement is being executed, thus preventing
the fulfillment of the parties' (one side) obligations under
this Agreement, as well as in other cases stipulated by the
legislation of the Russian Federation.

11. Settlement of Disputes

11.1. Disputes arising in the course of execution of this
Agreement shall be considered by the Arbitration Court of
Moscow.

11.2. The dispute may be referred for settlement to the
arbitration court only after the parties' compliance with
pre-trial (the claim) dispute settlement procedures. The
term of the review of the claim - 10 days from the date it
was received.

11.3. In case of a total or partial denial to satisfy the
claims or an absence of answer on time for the claims of
the parties, the claimant has the right to sue in court of
arbitration.

12. Procedure for amendment and termination of the
Agreement.

12.1. All changes and additions to this Agreement shall
be valid only if they are made in writing and signed by the
parties;

12.2. Either party may terminate this Agreement
unilaterally, notifying the other party in writing within 30
calendar days prior to the intended date of termination of
the Agreement.

12.3. The Agreement may be terminated earlier by mutual
agreement of the parties, as well as unilateral refusal by
one of the parties to the contract. Such refusal is permitted
if the other party systematically (two or more times) fails
to perform or improperly performs its obligations under
this Agreement.

12.4. In all cases of termination of the Agreement the
parties retain all of their obligations under this Agreement
during the period from the date of announcement by one
party to the other party to terminate the Agreement prior to
the actual termination of the Agreement with respect to the
arriving customers (tourists) as well as other proof of
service during the period.

12.5. If at the time of expiry of the contract there are
unfinished dealings between the parties, or other
unfinished obligations of the parties under the contract, the
latter will be in effect until the proper performance of
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pas3mepe.

13. Cpoxk neiictBus lorosopa.
13.1. Hacrostuit JloroBop BCTymaer B CHIIy C MOMEHTa
MOJIIMCAHUS €r0 CTOPOHAMHU U AercTByeT no 31 mekabps 2015
rona.
13.2. Ecnu 3a 30 kaneHgapHbIX JHEH 10 OKOHYaHMSA CPOKA

neiictBus JloroBopa, ykasaHHoro B myHkTe 13.1, HM ongHa u3
CTOPOH HE 3asBUT O KeJaHUU MPEKPATUTh €ro eiiCTBHUE, TO CPOK
JieWcTBYA HacTosIero Jlorosopa npouieBaeTcs emie Ha Tofl.

14. JomonHuTeNbHBIE YCJIOBUS
14.1. OOMeH [nOKyMeHTaMH U Jpyrod  uHpopmanumei
MPOM3BOAMTCSI  CTOPOHAMH  TIOCPEACTBOM  (haKCHMMUIBHOU,

QJIEKTPOHHOW WIJIM WHOHM CBSI3H, MO3BOJSIONIEH 3a()UKCHPOBATH
(dakT oTmpaBKM W MoNy4deHus WH(PoOpManuu (JOKYMEHTOB)
CTOpPOHaMU.

14.2. Bce paHHHME HMMEBIIME MECTO MUCHbMEHHBIE WU YCTHBIE
COIJIAIIEHUS] CTOPOH 10 NpeAMETy HaCTOAIIEro JO0roBopa
MOJHOCTBIO ~ yTPAuMBAIOT CHJIYy C MOMEHTa IOAIUCAHUA
HACTOSIILIETO I0T0BOPA.

14.3. Conepxanue [loroBopa u IlpunoxeHus Kk HeMy SIBISIOTCS
CTPOro KOH(UICHIMATIHHBIMU M Pa3JIAIICHUIO TPETHUM JIUIAM
HE MOAJIeKaT.

14.4. Karaior TYPOIIEPATOPA
HEOThEMJIEMOH yacThio HacTosiero Jorosopa.
14.5. CropoHbl MpUIUIM K COMIAIIEHUIO, YTO HACTOSIIUMA
JloroBop 3akiioueH B IIMCBMEHHOM BHAE IIyTeM OOMeHa
sK3eMIUIsIpaMu  3Toro JloroBopa mo cpencrBaM Tene(OHHOH
cBsi3u ((akc). [Ipy 5TOM CTOPOHBI YCTAaHOBHIIHM, YTO HACTOSIIHMH
JloroBop cuMTaercsi IOIMCAHHBIM IyTEM HCIIOIb30BAHMS
(haKCUMWJIBHOTO BOCIIPOM3BEICHUS TMOJINHUCEH W TIe4aTed C
ITOMOIIBIO CPEACTB TeNe()OHHOM CBs3H ((hakc), ¢ MOCICAYIOIIHM
HampaBJeHWEM OpUIHHAjJa JOTOBOpa B JBYX AK3EMIULIpax C
nonnucsaMu U nedatasmu TYPAI'EHTA nng noamucanust ero
TYPOIIEPATOPOM. Brichlika OpUTHHAIOB OCYLIECTBISETCS B
pa3yMHBle Cpokd. B 3ToM ciyyae MOMEHTOM — 3aKJIIOUEHHS
JIOTOBOpa OYZAeT SIBIAThCA JaTa IoiydeHus (PaKCOBOW KOIHMH
TYPOIIEPATOPOM.

14.6. Coraacuo m. 2 cr. 160 'K P® cTOpOHBI MPU3HAIOT PABHYIO
OPUINYCCKYI0 CHJITY CcOOCTBEHHOPYYHOI MOANNCH "
(paKCHMHIBHOrO ee BOCHPOM3BelAeHHSI (C MOMOWILIO CPEICTB
MEXaHHYECKOro uJjv MHOro KOH“pOBaHl/lﬂ) Ha JO0roBope, ICpBUYHLIX
U HHBIX JOKYMCHTAX, HMCIOIIMX 3HA4Y€HUE I €ro 3aKJII0YCHMUs,
HU3MCEHCHUS, UCITOJIHCHUS WIIN IIPEKPAICHUS.

14.7. Hacrosmuii [{oroBop cocTaBieH B 2-X 3K3eMIUISPaXx,
HMEIOIIUX OAWHAKOBYIO IOPUIMYECKYI0 CHJIy, IO OJHOMY
HAXOAUTCS Y KaXKIOM U3 CTOPOH.

14.8. Ilo wucteyeHMH CpOKOB  JOrOBOpa  CTpaxOBaHHUSA
TPaXXJIaHCKOM OTBETCTBEHHOCTH, YyKa3aHHOTO B IpeamOyie
Hacrositiero /lorosopa, TYPOIIEPATOP o6si3yercst cooOmuth
TYPATEHTY wunpopManuio o 3aKiOYeHHH HOBOTO JOTOBOpa
CTpaxOBaHMUs TPaXJAaHCKOM OTBETCTBEHHOCTH IOCPEICTBOM
MyOJMKanuKk Ha caiite (IaTy BBLIAYM, CPOK JEHCTBUS M HOMEpP
JIOTOBOpa, HANMEHOBAHHE CTPAXOBIIHUKA).

SABJIACTCA

unfulfilled obligations, or to another date fixed by
agreement between the parties.

12.6. The contract is terminated from the date the parties
clear off their debts for the last application approved by the
TOUR OPERATOR completely.

13. Term of the Agreement.

13.1. This Agreement shall enter into force upon
signature by the parties and is valid until December 31,
2015.

13.2. If within 30 calendar days before the expiry of the
Agreement referred to in paragraph 13.1, none of the
parties declares desire to terminate it, the term of this
Agreement shall be extended for another year.

13.3.

14. Additional Terms

14.1. Exchange of documents and other information
produced by the parties via fax, electronic or other
communication that allows fixing the fact of sending and
receiving information (documents) by the parties.

14.2. All earlier written and oral agreements of the parties
on the subject of this agreement become ineffective from
the moment this agreement is signed by the parties.

14.3. The content of the Agreement and its Annexes are
strictly confidential and shall not be disclosed to third
parties.

14.4. The catalogue of the TOUR OPERATOR is an
integral part of this Agreement.

14.5. The Parties have agreed that this Agreement is
concluded in writing through an exchange of copies of this
Agreement by means of telecommunication devices (fax).
The parties have determined that this Agreement is
considered signed by the use of a facsimile reproduction of
signatures and seals by means of telecommunication
devices (fax), followed by the delivery of the original
contract with duplicate signatures and seals of the
TRAVEL AGENT for the TOUR OPERATOR to sign.
The transfer of originals shall be done within a reasonable
time frame. In this case, the date of the contract will be the
date a fax copy was received by the TOUR OPERATOR.
14.6. In accordance with section 2 of article 160 of the civil
code of the Russian Federation, The Parties recognize the
equal validity of a handwritten signature and a fax
reproduction (by means of mechanical or other copying) in
contract, primary and other documents relevant to its conclusion,
alteration, execution or termination.

14.7. This Agreement is made in 2 copies having equal
legal force, one in the hands of each of the parties.

14.8. On completion of the terms of the contract of
insurance liability, specified in the preamble of this
Agreement, the TOUR OPERATOR bounds himself to
inform the TRAVEL AGENT about forming a new
contract of insurance liability via publication on the site
(The issue date, expiration date and contract number, the
name of the insurer).
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15. FOpuauyeckue aapeca CTOPOH.

TYPOIIEPATOP:

3akpeIiToe akunoHepHoe odmecTso «<PABEC)

IOpun.aapec: 113534, r.MockBa, yi.Axagemuka SHrens, oM 8,
KOMHAaTa NpaBIICHUSI.

Mecro Haxoxnaenus: 121170, r.Mocksa, KyTy3oBckuit npocnexr,
noM 36, crpoenue 3, od.112

WHH 7726216108 / KIIIT 772601001

P/cu 40702810131000000937

BTB 24 (ITAO), r.MockBa

k/cu 30101810100000000716

BUK 044525716, OKIIO 44437413
OKBDJI 63.30

OI'PH 1027700239203

Ten. (495)988-07-03, ¢. (495)988-07-02
8-926-758-72-55 Panca MlBanoBHa
www.raveshotels.ru ; e-mail: info@raves.ru

I'enepanbHblii IMPEKTOP

Xaiicman P.A.

TYPAT'EHT:

IOpun.anpec:
MecTo HaX0XKIEHHUS:
Temn.

T/d:

E-mail:

MHH

Bank

p/c

K/c

BUK

OKIIO
OKB3/
OT'PH

15. Legal addresses of the parties.

TOUR OPERATOR:
Closed Joint Stock Company «<RAVES»

Legal address: Boardroom, 8, Akademika Yangelia street,
Moscow, 113534.
Factual address: 112" office, block 3, 36, Kutuzovsky prospect,
Moscow, 121170.

INN 7726216108 / CRR 772601001

Acct. Number 40702810131000000937

VTB 24 (PAO), Moscow

Correspondent account 30101810100000000716
BIN 044525716, RNNBO 44437413

ARCEA 63.30

PSRN 1027700239203

Tel. (495)988-07-03, Fax. (495)988-07-02
8-926-758-72-55 Raisa Ivanovna
www.raveshotels.ru ; e-mail: info@raves.ru

The CEO

Heisman R.I.

TOUROPERATOR

TRAVEL AGENT:

Legal address:
Factual Address:
Tel..

T/F.:

E-mail:

INN

Bank

Acct. number
Correspondent account
BIN

RNNBO
ARCEA

PSRN

TRAVEL AGENT




